People’s Bank Adjudged the
Winner for Best Management
Practices

the Best Management Practices Company Awards 2023.

The Bank was selected as the Category Winner in the Government, Semi-
Government, and Authorities Category, a testament to its commitment to
delivering the highest standards of service and innovation to its customers.

The Best Management Practices Company Awards is an annual event organized
by the Institute of Chartered Professional Managers of Sri Lanka. The evaluation
process for the award includes a written submission and an oral presentation to
an elite panel of professionals. People’s Bank’s careful evaluation of the synopsis
and oral presentation has led to their recognition as the best in their category.

The Chairman of People’s Bank, Sujeewa Rajapakse, expressed his appreciation
for the recognition and praised the dedication of the Bank’s employees. “This
award is a testament to the hard work and commitment of our employees who
work tirelessly to deliver exceptional customer service. To achieve this, we will
continue to strive for excellence in using the best management practices in the
industry and set new benchmarks in the banking industry.”
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Clive Fonseka, Actng. CEO/ GM of People’s Bank, also expressed his delight at the
Bank’s achievement. “We are extremely proud to be recognized as the Category
Winner in the Government, Semi-Government, and Authorities Category at the
Best Management Practices Company Awards 2023. This award reflects our
ongoing and continuous commitment to delivering the highest standards of
service and innovation to our customers.”

The recognition received by People’s Bank underscores the Bank’s commitment to
excellence in management practices and its efforts to improve its operations and
services continuously.



