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Mobitel, mobile service provider donated face masks to the Department of Archaeology as
part of its CSR initiative. This endeavor will facilitate field officers from the Department,
who often work at sites, where general public gather to carry out their day-to-day
operations in a safe and hassle free manner. Mobitel has collaborated closely with the
Department of Archaeology, Sri Lanka on various occasions and is pleased to be able to
benefit their staff through donating face masks while fulfilling its duty as a responsible
corporate citizen.

Mobitel has assisted many additional services during the lockdown period such as e-
learning, e-healthcare, work from home, online payments and also via mCash as well as
eChannelling services to facilitate audio/video consultation and mLearning platforms for
greater customer convenience. By transacting on these platforms, Mobitel customers could
stay indoors and safely enjoy the services at their fingertips. Mobitel social media channels
disseminated official COVID-19 messaging from World Health Organization, Health
Promotion Bureau, UNICEF, and Sri Lanka Army.

Mobitel also facilitated work from home through pre-paid plans to bonus data add-ons,
health advisory services, digital payment solutions and 100 percent data extensions for post-



paid customers, easily accessed through mobitel. lk or the self care app and has customized
enterprise solu- tions for SMEs and corporates, offering abundant data connectivity based
on business requirements at competitive prices.


