DFCC Bank Inaugurates First
Digitalised
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Arfina Muttioh, Branch Manager (feft) granting the first personal loan facdity toa customer.

DFCC Bank inaugurated its first Super Grade branch in Fort at the Lake House
premises in the presence of Royle Jansz, Chairman, DFCC Bank, and Krishantha
Cooray, Chairman, Lake House, Lakshman Silva, CEO, DFCC Bank, the Board of
Directors of DFCC Bank, senior management and employees of Lake House, and a
large num- ber of clients and well-wishers.



The Bank’s Super Grade Branch offers a new experience with DFCC MySpace, a Self-
Banking area, which includes DFCC Bank inaugurates first Digitalised ‘Super Grade’
Branch an ATM, Cash Deposit Machines and a Utility Bill Payment Ma- chine.
Customers can conduct their transactions with ease and convenience in a fast and
secure manner without having to wait in queues. DFCC MySpace Self- Banking
allows cash deposits, fund transfers, mini statements, balance inquiries,
withdrawals and also facilitates utility bill payments for over 60 billers.

Furthermore, DFCC Bank offers a variety of retail banking products and services
such as current and savings ac- counts, fixed deposits, loans, pawning services,
leasing facilities, credit cards, trade services and remittances. The business
community in the area will also benefit from DFCC’s Corporate and SME Banking.

Speaking about the inauguration, Lakshman Silva, CEO, DFCC Bank, said, “The
opening of our first-ever Super Grade Branch in Fort, Lake House premises is a key
milestone in our digitalization journey. The DFCC MySpace offers customers the
opportunity to conduct all their usual banking transactions at a single location using
multiple digital channels. Considering the location, the branch is expecting a high
footfall of customers wanting to complete their banking transactions with ease
amidst their busy schedules. The Bank plans to roll out the DFCC MySpace Self
Banking area throughout the branch network, to provide this new experience to all
our customer segments.”



