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Priyal Silva, DGM (Branch Operations), BOC

BOC reaffirmed its leadership in banking services by facilitating over 666 billion rupees in
customer transactions during the Avurudu season 2025.

This achievement underscores customers’ trust in BOC’s extensive service network and its
commitment to providing seamless financial access during peak festive periods.

From April 1 to 15, 2025, BOC customers made 3,236,318 POS transactions totaling 13.57
billion rupees. The ATM and Cash Recycling Machine (CRM) network saw 9,173,642



transactions worth 211.97 billion rupees.

During April 7–12, BOC’s 658 branches managed 440.48 billion rupees in over-the- counter
transactions through 961,966 engagements, ensuring continuous banking service during the
festivities.

“Our ability to manage high transaction volumes across digital and physical channels
showcases our operational excellence,” said Priyal Silva, DGM (Branch Operations). “We
thank our customers for choosing BOC during this fes- tive season. Their trust inspires our
commitment to innovation and reliable service.”


